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Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».

I'Iepeaaqa OAaHHOIo JOKyMeHTa UI rnpaB Ha HEro TpeTbnM Jinuam, ero pacnpocrtpaHeHune, paBHO 1 UCMNOJ1Ib30OBaHNE

MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTeap» 3anpeLLeHbl



1 BBEOEHMUE

Moaynb «3neKkTpoHHble TamnoHbl» (danee no TekcTy — Modynb), Bxoasawmn B coctaB Cucmemsbi,
obecneunBaeT npouecc online-o6cnyXMBaHUst KMMEHTOB C UCMOMb30BaHNEM 3NEKTPOHHbIX TANlOHOB (Aanee
no Tekcty — OT, TanoH) B KAa4eCTBE UHCTPYMEHTA Pa30BOM Onnatbl 3a NPeAOoCTaBEHHbIE YCIYTU.

[aHHbIi JOKYMEHT onucbiBaeT NOPSOoK AeACTBUIA, BbinonHsaemblx B OL| npu nogrotoBke npouecca

obcnyxumBaHus knmeHTos no IT.

1.1 MWcnonb3yemMble TePMUHLI, OnpeaeneHnsa N CokpalleHus

=71} — 6a3a AaHHbIX

OpHopasoBbIN KOA | — KOA, MCMONb3yeMbI Afst aBTopm3auun nonb3oBaTensi Npy co3gaHun B mogyne
PWS 3asiBku Ha reHepaLmio TanoHoB

no — nporpamMmmMmHoe obecrnedeHne

PN — PYKOBOACTBO MoSib30oBaTeNs

Cucmema — cuctema besHannyHbix pacyétos «CeTtb Petrol Plusy», B pamkax kotopou onna-
Ta TOBapOB W YCMyr NPOM3BOAUTCS C NOMOLLLIO CETEBbIX MMACTUKOBbIX CMapT-
KapT n 9T

TO — Touka obcnyxnBaHus

®DUKTMBHaA KapTa — BuUpTyanbHas kapta B OL, He nmetowas dpnsnm4eckoro HOCUTENs 1 UCMonb3ye-
Mas O4ns 3MUCCUMU dNEKTPOHHbIX TaroHoB (3T). 3T ABnATCS CpeacTBOM OOHO-
pasoBon onnaTtel Ha TO, BcneacTtene yero ux gobasnerHne B B OL| Heueneco-
obpasHo. [oaTomy 3a KNMeHTOM 3akpennseTcd UKTUBHASA KapTa, K KOTOPOM
yXXe NpuBA3bIBAOTCA 3MUTUPOBaHHbIE HAa AC TarnoHbl

Yyc — YépHbIN CMNMCOK

AMUTEHT — opraHu3auus, BbiNyCTUBLLASA NAATEXHYI0 KapTy / TanoH

3T — SMneKTPOHHLIN TanoH. OgHopa3oBoe cpeACTBO onnaThl ToBapoB U ycnyr Ha TO

GUID — Globally Unique IDentifier — cTtatuctuyeckun yHukanbHbI MAEHTUUKATOP

ID — naeHTudmkaTop

PDF — Portable Document Format — mexnnaTtdopMeHHbIn hopMaT INEKTPOHHbIX A0-
KyMEHTOB

PIN-kon — Personal Identification Number — nepcoHanbHbIn NAEHTUDUKALNOHHBIA HOMED

PIN3—kop, — PIN—kopg, ucnonb3yembli AN aBTopm3aLmmM Ha TepMuUHane npu obCcnyxmnBaHum
MO 3NEeKTPOHHOMY TaroHy

MporpamMmmMmHbIe Moaynu

AC — aBTOPU3aLMOHHbIN cepBep

OTtyeTbl OL} — mogynb Cucmembl, NnpeaHa3HayYeHHbI Ans (POPMUPOBAHNS OTYETHBIX AOKY-
MEHTOB MO 3MUCCUM U OBCNY>KUBaAHWUIO NITACTUKOBLIX KapT U 3T

ou — ornepaLmnoHHbIV LIEHTP

nu — NPOLIECCUHTOBLIN LEEHTP

POLU — pervoHarbHbI OnepaumoHHbIA LLEHTP

upP — LEHTpP paccbifku

IEM-AS — Information Exchange Module for Authorization Server — mogyne nHdgopmaLm-
OHHoro obmeHa ana AC

PWS — Personal Web Suite — nun4HbIli KabuHeT knueHTa Cucmemsi

SMS — Short Message Service — cnyx6a KopoTKuX COOBLLEHNI




2 CUEHAPWU PABOThI
BHUMAHME!

Opranusaumss obecnyxuBanma no OT npegycmatpvBaeTr paboTy TOMbko B
online-pexume.

Ha Pwuc. 1 npeacraBneHa cxema WMH(OPMaUMOHHOIO B3aMMOOENCTBUS KOMNOHEHTOB Modyns npwu
pabote ¢ 3T.

- PWS - OnepaunoHHbIN LEHTP -------; :

3anBku Ha amucecuto 3T,
6noknpoBka 3T

. - -
K Omucens 3T, % -
nMeHT Cepsep WEB cratycbl 3T Cepsep B[ OL4
(HTTP) ou amMuTeHTa
Omucens 3T, SasiB Ha
amuceunto T,
cratychl 9T,
TpaH3akuum FIMMHUTEL,
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Y 6nokuposka T
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Puc. 1. Cxema BzaumogencTeusi KomnoHeHtoB Moayns

Mpouecc paboTbl ¢ Modynem BkntovaeT B cebsi cnefytoLlne OCHOBHbIE 3Tarnbl:
1. TMopknoyeHune KNMeHTa K cucteme obecnyxmeanmsa no OT.
HanHasi npouenypa BeinonHsetcs B OL| n coctout 13 onepauuii, onMcaHHbiX B M. 3 Ha cTp. 8.
2. 3akas 3T B nuyHom kabuHeTte PWS (cm. pokymeHT « PWS. Ul. Web-Service. OLJ»).
B pamkax gaHHoW npouenypbl KIMMEHT CaMOCTOSTENBHO CO34aéT 3aka3 Ha amuccuio AT, coaep-
Xalmii 3asiBKM Ha TanoHbl KOHKPETHBIX HOMWUHAIOB Ha KOHKPETHbIE YCIYT.

MpumeyaHwue.

dopmrpoBaHMe 3akasa Ha ammccuio AT BO3MOXHO TOMbKO Mocrie BBOAA OAHOPA30BO-
ro Koda aBTOpU3aLMK 3aKasa, creHepuposaHHoro B OLI.

CdhopmumpoBaTh 3aka3 MOXHO Ha amuccuio 3T crnefyoLmx TUNoOB:
o OT no cdhurKCMpoBaHHOW LieHe KnueHTa. [ing TanoHa gaHHOro Tuna BelbupaeTcs ycnyra,
a cpefacTtBa 3a NPefoCTaBlEHHYIO YCMYry pe3epBUPYHOTCS Ha NEPBOM «BaritOTHOM» CYETE
KnNueHTa no Tapudy KNueHta ¢ y4ETOM MMeEIOLLEerocs y Hero osepapadra U BpeMeHHOro
KpeauTa;
o OT no ueHe TepmuHana. [ins TanoHa gaHHOrO Tuna BbiOMpaeTcs ycrnyra n 3agaértcs
NMMUT, ONPEedENsoLWMA paspeLlléHHy0 BENMMUYMHY €€ noTpebneHns 3a onpenenéHHoe




Bpems (CyTKW, Hegens unn Mecsu), a CpeAcTsa 3a NpefocTaBrieHHble YCyry CnucbiBatoT-
Cs C MEPBOro «BaritoTHOro» c4éTa KnNueHTa no Tapudy TepMuHana B npouecce ob6paboTku
TpaH3akumi. Tak kak npu obcny>xuBaHUM No TanoHy AaHHOrO TUMa LeHa YCrnyrn Ha pasHbiX
TepMuHanax MOXeT ObITb pasnMyHon, Ansi pac4éTa NOPOroB UCNOonb3yeTcs Tapud KrneH-
Ta, KOTOPbIN B 06s13aTENBLHOM NOPSAAKE AOIMKEH 3aKpennaTbca 3a knueHTtom B OL.
Hanee, 3aka3 otnpasnsietcsa B OL.
3. TeHepauus 3T Ha AC.
MHdopmauus o cdopmmpoBaHHon 3asiBke nepenaétca ns Ol Ha AC, raoe npomsBoanTcs reHe-
pauusa OT. MNMpn dopmMupoBaHMK TarloHa eMy NpucBamMBaeTCs YHUKanbHbIA ID 1 nponssoanTcs
ero npuesidka K PUKTUBHOWM KapTe (onpegeneHne MNoHATUMS «DUKTMBHAA kapTa» NpuBeOeHO B
n. 1.1). MNpu atom Homep AT wudpyetca. MIHpopmaums o pesynbratax reHepaumm AT (B TOM
yucne, 4YacTb 3alwmdpoBaHHOro Homepa) Bo3spallaetca B OL, a oTTyaa — B NWYHbIA KabuHeT
PWS.
4. WNHdopmupoBaHue KnneHTa o creHepupoBaHHbIX OT.
Mocne reHepaumun 3T Ha AC ero gaHHble nepegatoTcs B moaynb LIP 1, panee — knueHTy ¢ no-
MOLLIbIO OAHOTO M3 CrieayHoLLIMX CNOCO6O0B:
O MO 3MNEKTPOHHOW MoYTe — B OTMPAaBMEHHOM KIWEHTY nucbMe coaepxxmtcsa pdf-pann c
n3obpaxxeHnem CreHepupoBaHHbIX TaroHOB, KOTOPbIE MOTYT BbITb pacnevyataHbl;
o 4epe3 SMS-coobLleHMe — KNWEHTY WM OepXaTenio nepefarnTcs SmMS—coobLieHus,
Kaxxgoe 13 KOTOpbIX COAEPXKUT HOMEP OAHOro CreHepMpoOBaHHOMO TanoHa.
5. O6cnyxuaHue no 3T Ha TO.
Onepauus obcnyxusaHusa no 3T aHanormyHa onepauun obcnyxmeaHuio no online-kapte TvMna
«D» (cm. pokymeHT «Petrol Plus. Pl1. TO»), 3a NCKIMIOYEHNEM CIeaYHOLLMX OCOBEHHOCTEN:
o npoueaypa vaeHTudukauun 3T MoxeT BblTb BbINOMHEHA C MOMOLLBIO OOHOrO U3 crne-
ayroLmnx cnocobos:
— CuMTbIBaHME LWTPUX-KOOA CKaHEpPOM — ecnv AepxaTenb npeabsBun pacneva-
TaHHbIN T C YNTaEMbIM LUTPUX-KOZOM;
— Ppy4yHOM BBOA HOMeEpa TanoHa — ecnv Aepxatenb NpeabsBui pacrnedyaTaHHbIN
OT wnu npoanKTOBar ero Homep, COAePXaLLMINCSA B MONY4YEHHOM SMS-CO06LLEHUN.
o Ans onepauun obcnyxmnsanns no 3T nposepka offline-4C He nogaepxuBaeTcs.
[ns BbINONHEHUS onepauun obcnyxnBaHna gepxaTtenb TanoHa gormkeH seecty PIN3-koa.
6. dopmupoBaHMe TpaH3aKLUW.
Mocne rawenns 3T dopmupyeTcs online-TpaH3akuusa obcnyxXunBaHus, KOTopas nepegaétcs ¢
AC B OL, ¢ nomoubtio mogyns IEM-AS ¢ npussaskon K UKTUBHOW KapTe knueHTa. B TpaH3akuun
cogepxutca GUID TanoHa, no KoTopoMy 6bino BeinonHeHo obenyxunsanme. Offline-TpaHsakuum
onepauun obcnyxunsaHnst no 3T Ha TepMuUHane He hopMupyOTCS.
7. Tepepaya gaHHbIX obcnyxmBaHuii AT NO MEXIMUTEHTHON (dunuaneHom) cxeme obmeHa.
K3 OLl B MLl / POLl TpaH3akums obCnyxmMBaHUs NO 3NEKTPOHHOMY TanoHy nepenaértcs B CTaH-
AapTHOM pexuMe B o4epefHOM nakeTe kogorpamm. B kavectBe HoOMepa KapTbl, MO KOTOPON Gbl-
na npoBefeHa TpaH3akuus, UCnonb3yeTca Homep (OUKTUBHOW KapTbl, B OOMNOMHEHWEe K HoMepy
durKTUBHON KapTbl Nnepenaétca GUID noralleHHOro TanoHa.
GUID noraweHHoro TanoHa coxpansietcs B L / POL,, HO npu 3TOM TpaH3akums o06CnyXmMBaHus
no Hemy oTobpaxaeTcsl Kak OObluHas TpaH3akumsi No pUKTUBHOM KapTe (6e3 ykasanusa GUID Ta-
noHa).

BHUMAHMUE!

Ecnu Bepcusa MU / POL, He nogaepxuMBaeT HOBbIN chopmaT Kogorpamm (popmar, B KO-
Topom nepegaérca GUID noraweHHoro tanoHa), To GUID tanoHa 6yaet ytepsiH. Ho-
BbIn hopmaT kogorpamm nogaepxmeaetcs B L, / POL, Bepcun 5.45.0.0 u Bbiwe.

Onsi obecneveHnst LENOCTHOCTU LIENOYKM OOMeEHa TpaH3aKUumsa 00CNy>XMBAHWSI MO 3NEKTPOHHOMY
TanoHy nepepnaétca ua L / POLl B OL| apyroro amuteHTa. B cnyyae ecnu B8 Ol gpyroro amu-
TeHTa MHdopMauusa 06 obcnyXnBaHUM NO AMEKTPOHHOMY TaroHY ke Obina nonyyeHa B pexmme
online—obcnyxuBaHusi, To TpaH3akuus, nonyyvyeHHas yepes L / POL, He noBnusieT Ha xpaHsi-
wytocs B Ol nHcpopmauuto. B criyyae ecnu TpaH3akuusi Mo KakMM-TO MpudmMHamM Gbina nonyyeHa
n3 L, / POL, paHblue, yem n3 AC, To oHa OygeT coxpaHeHa B B[l. Bnocneactsum TpaH3akums,
nonydeHHas u3 AC Tarke He NOBMUSIET Ha yXke coxpaHéHHyto B OL| nHdopmaumio.

8. ®dopmMupoBaHMe OTYETOB MO pesynbTatam ammccun n obenyxmeanusa IT.




3 PABOTA C 3JIEKTPOHHbIMU TAITIOHAMU B OL|

B naHHOM pasgene onuckiBaeTcs npoueaypa noarotosku OLL ana paGoTbl ¢ aMeKTPOHHbIMU Tarno-
HaMu, a Takke NopsSAoK AelcTBuid npu paboTe ¢ PIN3—kogamu 1 Tabnuuein ogHopasoBbIX KOAOB, HACTPOViKe
NMMUTOB 1 BINOKNPOBKE TaroHOB.

3.1 HacTtponka OL

Mocne BbinonHeHus B OL| HAacTpoek, NepeyncrieHHbIX HUXe, B NMYHOM kabuHeTe PWS nosBnseTcs
BO3MOXHOCTb CO3[aHUA 3asBK1 Ha reHepauuio TanoHOB:
1. Hactpovika napameTpoB KoHurypaumm Modyns (nogpobHee cm. n. 3.1.1).
2. BBog TpaHCNMTEPUPOBaHHbLIX HAMMEHOBaHWA W €OVHWUL U3MepeHust ycnyr (nogpobHee
cm. n. 3.1.2, ctp. 9).
3. 3apanwue Tapuda knueHTta (nogpobHee cm. okymMeHT «Petrol Plus. Prl. OL»).
4. Hactponka TO 1 TepMuHaNoB Ha NPUEM 3MNEKTPOHHbLIX TarnoHoB (noapobHee cm. n. 3.1.3,
cTp. 10).
5. TogknioyeHue knueHTa Kk cucteme obenyxusanus 3T (nogpobree cm. n. 3.1.4, cTp. 10).
6. BbinonHeHne obmeHa ¢ AC.

3.1.1 MapameTpbl KOHDUrypauum Moodyns

HacTtpoiika napameTpoB KoHdurypauun Modyrns BeinonHaeTcs Ha 3aknagke «ONLINE» B obnactm
«OnNeKTpOHHbIE TanoHbI» (CcM. Puc. 2, okHo «KoHdurypaumsa cuctembl» JOCTYMHO nocne Bbibopa nyHkTa
rnaBHoro meHio «Cucrema / Kondmrypaumsa / Hactponka).

EMCTEMEI Ceanc IKaTannrMI O6wme I Mranopt I PIM I O6men I OMLIME

Bpetda nocnegHera akcnopTa: 2207 2013 15:25.08
Bpetaa nocnegHero MMnopTa: 2207203152457
[ Poprupoeare OW & OMLIME!

[¥ Paccuurare SanaHce! No Ycayrak

[ Yuurbieare Online-nofasneHue KOWENEKOE & NOPOras 40 NOATEEPHAEHHA

|45 K.onuyecTen AHER naA ONPEJENEHKA AATEl HAYANS IKCNOPTa
EIIIEKTDDHHI:IE TanoHe

TEkYWAA CYMMA BEINYLW EHHENX TANOHOE (B MECAL] 27.548.21 rakc, 5,555,565.00
M akcHbaneHRIA CpoK AEACTEWA TanoHa [B qHAx] |3D rakc. 30

I a.CHManEHEIR AHRMUT TAN0Ha (B BantoTe) I1 0.a00.00 rake, 10,000.00

I AK.CHMAAEHBIA AHMUT TAN0HE (B 20, H3M.) I&UUUDD makec. 3,000.00
Cpak gedicTexa PINI-+ona [B aHax) |30 ks 30

Cpor, AeHCTEHA TAGAHUE GQHOPSS0EE!X KOADE (B AHAX) |25 makc, 25

M aKcHanEHOE KoNWIecTED OIHOPA30EREE KOL0E I'I 0o rakc. 100

I ak.curansEHoe konMYeCTED TaNOHOE LA email |25 makc, 25

I ak.cHranEHoe KONMYECTED TaNOHOE LA CMC |5 makc, B

[~ ABTOMATHYECKMEA BOZEPAT HEMOrAWEHHK TAN0HOE

[ ptEHUTE

Puc. 2. Kondurypauus Cucmemsi. 3aknagka «ONLINE»

MpumeyaHue.

Kaxgbin napameTp HacTPOMKM OrpaHu4MBaeTCs MakCUMarnbHbIM 3HadYeHueM, Mnony-
yeHHbIM ¢ AC (oToBpaxaeTcsa cnpasa). Ecnu 3HayeHne, nonyyeHHoe ¢ AC, cokpatuT
AOCTYMHbIA paHee MaKCMMyM, TO 3HayeHue napameTpa OygeT aBTOMaTM4ecku
YMEHbLLEHO A0 HOBOIO MakcMmMyma, nonyveHHoro ¢ AC.

Ha 3aknagke pacnonoxeHbl cnegyoLmne napameTpbi:
¢  MHJOpPMaLMOHHOE nore «Tekylwasi cymma BbIMyLLEHHbIX TarloHOB (B MECsIL)» — CyMMapHas
CTOMMOCTb BCEX TaroHOB, BbIMYLLEHHbIX 3a TEKyLUn Mecsl, (3HavyeHne Ha AC no ymonyaHuio —
5 555 555 wiTyk);

e none «MakcuMarnbHbIN CPOK OENCTBUSA TanoHa (B AHAX)» — MakCUMasibHO BO3MOXHbIA CPOK
OEeNCTBUA 3aKkasbiBaemoro B PWS TanoHa (3HadeHue Ha AC no ymon4yanuio — 30 gHen);

e nond «MakcmanbHbIn NIUMUT TanoHa (B BanoTe)y, «MakcrmanbHbIN IMMUT TanoHa
(B e4. M3M.)» — MakcMManbHO BO3MOXHbIN pa3Mep HOMUHana 3akasbiBaemoro B PWS TanoHa B
pybnsax u egnHuuax yenyrun (3Hadenme Ha AC no ymondanuio — 10 000 n 3 000 cooTBeTCTBEH-

HO);



e none «Cpok gencteusa PIN3—koga (B AHsX)» — cpok gencTteus PIN3—koga B gHAX (3Hade-
Hue Ha AC no ymonyaHuio — 30 gHew);

e none «Cpok genctans Tabnuubl 04HOPa30BbIX KOOOB (B AHSAX)» — CPOK OEWCTBUSA OfHOopa-
30BbIX KO4OB B OHSX (3Ha4yeHue Ha AC no ymonyaHuw — 25 gHen);

e none «MakcumanbHOe KONMYecTBO OOHOPA30BbIX KOOOB» — MakCuMarnbHOe  KONMYeCcTBO
OZHOPA30BbIX KOOOB, FrEHepMpyeMbiX B O4HOUMEHHON Tabnuue (3HayeHne Ha AC no ymonya-
HUo — 100 WTyK);

e none «MakcumanbeHoOe KONMYecTBO TanoHOB Ans email» — MakcumarnbHoe KOonMyecTBo Ta-
FNIOHOB, CreHepMpPOBaHHbIX B paMKkax OOHOW 3asiBKW, OS5 OTNPaBKM MO 3NEKTPOHHON no4Te (3Ha-
yeHne Ha AC no ymorn4yaHuio — 25 LWTYK);

e none «MakcumanbHOE KOMMYECTBO TarloHOB A5t CMC» — MaKCUMaribHOe KOMnM4ecTBO Taro-
HOB, CreHepMpOBaHHbIX B paMKax OAHOW 3asiBKW, AN OTnpasBku yepe3d SMS (B ogHon SMS co-
aepxutca nHgopmaums o6 0gHOM creHepupoBaHHOM TanoHe). 3HadveHne Ha AC no ymonua-
HUIO — 5 LWITYK;

e nar «ABTOMATMYECKMI BO3BPAT HEMOraLLEHHbIX TAaNOHOB» — NPWU YCTaHOBMNEHHOM dpnare
BO3BpaT CPEACTB Ha MEPBbIA «BartoTHBINY CYET KnNueHTa npu GMOKMpoBKe TaroHoB, BO3BpaTe
UnNun HenorHom gebeTe NpovcxoauT aBToMatuyecku. [lenictBue cpnara pacnpocTpaHsieTcs Tosb-
KO Ha TarnoHbl Mo PMKCUPOBAHHON LieHe knuneHTa. CocTosiHne chnara onpeaenser cocTosHME no
yMOS4aHuio ogHOMMEHHOro chrara Ha 3aknagke « ONLINE» knueHTa (nogpobHee cm. n. 3.1.4 Ha
cTp. 10).

3.1.2 ATtpubyTtbl ycnyr

MHdopmMumpoBaHmne KnneHTa o TOM, YTO TanoOH CreHEpPUpPOBaH BbINOJMHAETCH, B TOM, Yucrne, npu no-
MOLLM «CNY>XObl KOPOTKMX coobLeHni» nnn Short Messaging Service (ganee no tekcty — SMS). [1nsa kop-
pekTHoro otobpaxeHuss B SMS HauMMeHOBaHMSA W eAVMHUUBI M3MEpPEeHMs YCryru, HeoOXOAMMO BBECTU
«HasBaHwue ycnyru Ha TpaHcnuTe» n « EAMHULY M3MepeHnst Ha TpaHCNUTE» B CripaBoYHKMKe ycnyr. [Ins atoro
B OCHOBHOM MeHK Bblibepute nyHKT «Cuctema / KoHdmrypaumsa / Yenyrm» (koMOMHauma Knasuw

+[U]). OTkpoeTcs okHo co cnickom yenyr (cm. Puc. 3).
BHUMAHUE!

Yenyru, ans kotopblx HE YKABAHbI TpaHcnutepupoBaHHble HaMMeHoBaHWe U eAuHK-
ua namepenus, 6ygyt HEOOCTYTHbI ons co3gaHus 3asBku Ha reHepauuio TanoHoB B
nnyHom kabuHeTe PWS, faxke ecnv no HUM OTKpbIThI online—cyeTa.

= HacTpoiika yonyr x|
HaszeaHue | Enowsm | | | AwruBrocTs
1 pytini DY pys | p | ARTHEHA
2EeHzmH 7B STk AT | N ARTHBHA
3Benznn 95 NMTRE adr | on | AKTHEHA
4 BeHzuH 98 AUTPE ar | on | AKTHEHA
A Eenswn 80 NMTRE adr | on | AKTHEHA
EEeHzuH 92 AUTPE ar | on | AKTHEHA
7 Nuzens et NHTRE! adr | oa HET
8 Juzens zMe AUTPE ar | on | AKTHEHA
9 Nuzens cyn ST adr | on | AKTHEHA
10 Quzens eep AUTPE ar | on | AKTHEHA
12Macno M10 NMTRE adr | on | AKTHEHA
13kacno kB AUTPE lavr | a | ARTHBHA
HauMmeHoBaHWe yomy e eguHaua ¥

MIMEPEHWA HA TREAHCNHTE

LoGaemrs | H=teHuTs BuliiT

Puc. 3. OkHo «HacTpoiika ycnyr»

MpumeyaHue.

Ecnu ona BbiGpaHHOWM ycnyrn eé TpaHCNUTEepUpOBaHHble HaVMeHOBaHWe U eauHuua
N3MEPEHUS YXKe BBEIEHbI, TO OHW OTOOPaXKaOTCH B HKHEN YacTu OKHa.




Ona Toro 4ytobbl 3agaTtb YKa3aHHbl€ BbllLe MapamMeTpbl, Bbl6epI/ITe HY>XKHYIO YCInyry U HaXXMuUTe Ha

kHonky | U3ameHUTb | OTKkpoeTcs OKHO, NpeAcTaBneHHoe Ha Puc. 4.

3MEHWTb aTpHDY ThI ¥CAyri x|

HaszeaHue yoyru |EeH3uH VB
EAMHMLE MEtEpEHMA M_

EHKBB EQHHKUE! HSMHMEREHIMA I.FI

EDKDBLLI,E'IHDE H3ZEAHWE EdldHKHUEl H3MEDEHHT I.FIHT

HazsaHue ycayru Ha TpaHcnure [0l 76

EamHMLa MIMEPEHMA H3 TRGHCNHTE L

[ ] Banwma
[~ 3anpalMEaTs KOAMYECTED HECKOALKD Pas

0K | OTmeHa

Puc. 4. OKHO U3MeHeHUs1 NapamMeTpPOB yCnyru

B oOQHOMMEHHBIX nonsix BBeauTe TPpaHCNUTEepnpoBaHHble HanMeHOBaHWE U eaunHuly WU3MepeHusa
ycnyru. Ons COXpaHeHuA N3MEHEHNI HAXMUTE Ha KHOMKY .

MpumeyaHue.

Mpu pobaBneHnn HOBOW ycrnyrn €€ TpaHCNUTEPUPOBAHHbLIE HAUMEHOBAHWE U ednNHU-
La n3mMepeHus BBOOUTCSA aHaNOryHo.

3.1.3 TMapameTtpbl TO u TepmnHanos

Y7066 HacTpoutb TO 1 TepMUHanbl Ha NPMEM 3NEKTPOHHbIX TarlOHOB, BbIMOMHWUTE creaylolme gen-
CTBUS:

1. [Onsa kaxgoro TepMuHana BKNOUYUTE pexum online—obcnyxuBaHusa. [na aToro: BbibepuTe
TepMmuHan B okHe « TepMuHanbI» 1 Ha 3aknagke «[JaHHble» BbIGpaHHOro TepMunHana ycTaHoBU-
Te cnar «PaspewmnTtb obcnyxmeaHne Online» (okHO «TepMuHanbI» AOCTYNHO nocne Bbibopa
NyHKTa rnaBHoro MmeH «O6cnyxuBaHue / O6opyanoBaHue / TepmuHanbl»). Ha 3aknagke no-
ABATCA NapameTpbl online—obcnyXnBaHns, HasHavYeHne KOTOpbIX NOAPOBHO ONUCaHO B OKYMEH-
Te «Petrol Plus. Pl1. Ol (dononHeHue no modynto ONLINE)». YkaxuTe Tpebyemble napameTpbl
online—o6cnyxuBaHus.
2. B okHe «Ipynnbl TO» (gocTynHo nocne Bbibopa MyHKTa rmaBHOro MeHwo «O6cnyxuBa-
Hue / Fpynnbl TO») cosgante rpynny TO, Ha TepMUHanNax KOTOpoW NNaHupyeTca NpuéM arnek-
TPOHHbLIX TANOHOB, W BKNOYMTE €€ B Kpyr xoxaeHus (nogpobHee cm. gokymeHT «Petrol Plus. Pr1.
OL»).
3. [Ona rpynnbl TO BkounTE pexmm o6CnyXmnBaHA 3NEKTPOHHbIX TaroHOB. [fis 9Toro: B OKHe
«pynnbl TO» HaXMuTe Ha KHOMKY 1 B NosiBMBLLIEMCSH OKHe (CM. Puc. 5) yctaHosuTe
dnar «MprHUMaTb TanoHbI».

x

[ MprHMMaTE TanoHs!

OK | OTMeHa |

Puc. 5. OKHO n3MeHeHusi napameTpoB rpynnbl TO
4. [Ons coxpaHeHUs M3MEHEHUI HaXXMUTE Ha KHOMKY .

3.1.4 MNopknroyeHUe KNUeHTa K cucteme obcnyxmsanma T

[na noaknoyeHns KnveHTa K cucteme ob6CcnyXmBaHUs SNEeKTPOHHbIX TarloHOB BbIMNOMHUTE Creayio-

LuMe OencTBus:
1. Bkniouute pexum online—o6cnyxnBaHus. Ona 3TOro: ycTaHoBUTE donar
«O6cnyxumBate ONLINE» Ha 3aknagke «ONLINE» BbibpaHHOro knueHta (cm. Puc. 6, okHO
«®Pupmbl — B paboTte» nnn «YactHble nuua — B paboTte» focTynHO nocne Bbibopa nyHKTa
rmaBHoro MeHi «KnueHtbl / ®Pupmbl / B pabote» unu  «KnueHtbl / YacTHble nuua /
B pabote» cooTBeTCTBEHHO). Ha 3aknagke nosiBATCA napameTpbl online—obcnyxumBaHus,



PykoBoacTBO nomnb3oBaTens (4onorHeHue no paboTe ¢ 3NeKTPOHHbIMU TarnoHaMm)

HasHa4yeHune KOTopbIX NogpobHo onmncaHo B aokymeHTe «Petrol Plus. PI1. Ol (GononHeHue no
modyrnito ONLINE)».

[ MppHemaTe Ta

07/06/13 00:00:00

Puc. 6. Bua 3aknagku «ONLINE» go BknioyeHus pexuma online-o6cnyxusaHus

YcTaHoBuTe TpebyeMble 3HaYeHUs NapamMeTpoB U HaXMUTe Ha kHorky | MpumMeHnTs | Cnipasa ot
dpnara «O6cnyxmeatb ONLINE» nosiButcs yHUKanbHbI naeHTugukaTop (GUID), koTopbin mc-
nonb3yeTtcs Ans naeHtudukauum knuneHTa Ha AC, dnar «Obenyxumeate ONLINE» cTaHeT Hefo-

CTYMHbIM AMNSi U3MEHEHMS.
2. [Ona BKIMIOYEHSA pexumMa o6cnyxvBaHus TanoHos ycTaHoBuTe donar

«lMprHMMaTb TanoHbl». 3aknagka «ONLINE» npumeT BMA, npeAcTaBreHHbI Ha Puc. 7.

04,/06/13 00:00:00

Puc. 7. OkHO «®upmbi — B paboTte». 3aknagka «ONLINE»

Cuctema «Petrol Plus» ‘ OnepaunoHHbIV LIEHTP ‘ Bepcus: 5.16.0.0 - 7.00.6.0 11/18

Bce vckntountensHble aBTopckne npasa npuHagnexat OO0 «HKT Codteap».
[Mepenaya gaHHOro JOKYMEHTa Uiv NpaB Ha Hero TpeTbUM N1uam, ero pacrnpocTpaHeHne, paBHO 1 UCNOMb30BaHNe
MHbIM 06pa3om 6e3 nucbmeHHoro cornacusi npasoobnagatens OO0 «HKT CodTeap» 3anpeLueHbl



BHUMAHMUE!

Mocne BKIOYEHUST pexnMa OBCnyKMBaHUS TanoHOB 3anpeTuTb ero B IBHOM BUAE He-
BO3MOXHO. OrpaHnyeHne unun sanpeTt ycTaHaBNMBaeTCsl NyTEM U3MEHEHUS pa3MepoB
nmmuToB Ha amuccumio AT (cm. n. 3.4, cTp. 14), cnucka AOCTYMNHbIX TunoB 3T
(cM. gaHHbIM noapasfden) M cnucka AOCTYMHbIX Ans amuccum AT yenyr (cm. n. 3.5,
cTp. 15).

3. BblganTe KNUEHTY paHee CO34aHHYl, HO He hOpMaTUPOBAHHYIO KapTy ((PUKTUBHYIO KapTy).
Ona aToro: HaxmuTe Ha KHOMKy | BblGOp | N B OTKpbIBLUEMCS OKHE Bblibepute HOMeEp KapTbl

(cm. Puc. 8). 3aTem noateepamnTe BoIGOP, HAXaB Ha KHOMKY B OkHe «BbIGOp KapT».

=
Hardep [
4000000310 |He fopmaTHpoEaHa I;I

4000230098 |He $opmaTHpoEaHa

BriGop | OTMeHa |

Puc. 8. Bbi6bop huKTUBHOM KapThbl

MpumeyaHwme.

OTKpenuTb PUKTUBHYIO KApTY OT KIMEeHTa HEBO3MOXHO.

4. BblbepuTe TuMbl TANoHOB, NO KOTOPbLIM MM@HUPYeTCst 00CNyXnBaHUE: «DNEKTPOHHBIN TanoH
no ®Ly» n / unu «3nNeKTPOoHHbIN TanoH Mo ueHe TepMyHanay (ycTaHoBuTe Heobxoaumele cpnarm).

BHUMAHUE!

OTtcyTcTBME BbIOPAHHOrO TMMNa TarloHOB O3HA4YaeT 3anpeT Ha opMMpOBaHUE KINEH-
TOM B Moayre PWS 3asiBOK Ha TasiOHbI.

5. YcraHosute donar «ABTOMaTMYECKNA BO3BPAT HENOralleHHbIX TaroHOB» npu
HeobX0AMMOCTM aBTOMAaTUYECKOro BO3BpaTa CpPeACTB Ha MEepBbIA «BanioOTHbLINY CHET KNWeHTa
npu 6NOKMPOBKE CreHepupoBaHHbIX No PL| knueHTa TanoHoB, BO3BpaTe UMM HenonHom aebete
(cocTosiHne chnara MO YMOMYaHUIO 3aBUCUT OT COCTOSAHWUS OOHOMMEHHOro drara Ha 3aknagke
«ONLINE» B okHe «KoHdpurypauma cuctembi» (cm. n. 3.1.1, cTp. 8)).

6. CreHepupyite PIN3-ko4, npedHasHadeHHbI And aBTopu3auuuM Ha TepMmuHanax npu
obcnyxmBaHum (nogpobHee o pabote ¢ PIN3—kogamu cm. n. 3.2, cTp. 13).

MpumeyaHwue.

[na coxpaHeHua M3MeHeHUn HaxmuTe Ha KHonky | IpuMeHuTb |, KOTOpas cTaHeT
aKTMBHOWN nocne reHepauun PIN3—koaa.

7. CreHepupynte ogHoOpa3oBble KOAbl, NpedHasHayeHHble Ans (OpPMUPOBaHMSA 3asBOK B
mogyrne PWS (nogpobHee o pabote ¢ Tabnuuen 0gHOPa3oBbiX kodos cMm. n. 3.3, cTp. 13). Ona
COXpPaHeHUs U3MEHEHMWI HAXXMUTE Ha KHOMKY .

8. 3apante nNUMUTbI HA 3MUCCUIO 3MNEKTPOHHbIX TanoHoB (mogpobHee cm. n. 3.4, cTp. 14) un

HaXMUTE Ha KHOMKY anIMeHVITb .



3.2 Pabota c PIN3-kopamu

Pabota c¢ PIN3-kogamu (reHepaumsi, OfOKMpoBKa W neyaTb) BbINOMHSAETCA B  OKHe
«MpocmoTtp PIN3» (cm. Puc. 9, oTkpbiBaeTcs nocne Haxatuss Ha KHonky | PIN-kogbl| Ha 3aknagke
«ONLINE» BbIGOpaHHOro knueHTa).

i
(koHyaHHe cpoka geficteqa | Jara cosganis |
24073 23072013 74.39.52 IE patoTe |;|
280713 23072013 14:33:25 |PIM HegefcTEMTENEH
22/0813 23.07. 2013 14:38:45 B padore
22/0813 23.07.201314:38:34 B patiore
18/0813 19.07. 2013 15:14:24 |PIMN HegeficTEMTEnEH
.ﬂnlﬁaBMTb Meyare 3atnoKHpoEaTE BhbIiiTH |

Puc. 9. OkHo «[MpocmoTtp PIN3»

MpumeyaHwme.

Oencteytowmii PIN3—koa 0603Ha4YeH CMHUM LBETOM, 3abMOKMPOBaHHbLIN UM NPOCPO-
YeHHbIN — KpacHbIM; PIN3—koa, gencTByloWniA Ona TaroHOB, CTEHEPMPOBAHHBLIX pa-
Hee «[aTtbl cozgaHua» PIN3—koga, 0603Ha4€HHOro CUHUM LIBETOM, — YEPHbIM.

Onga reHepauun HoBoro PIN3—koga HaxmuTe Ha KHoMKy | [Jo6aBuTb| M B MOSIBUBLUEMCSI OKHE
BBEAWTE ATy OKOHYaHWs cpoka aencteus HoBoro PIN3—koga. HaxmuTe Ha kHonky | OK |.

MpumeyaHue.

Cpok perictBua PIN3-koga no ymonyaHuio 3afaéTcs B HAcTpoWkax KoHdurypauum
Modyns (cm. n. 3.1.1, cTp. 8).

Ons neyaTtn pgevicteytoulero PIN3—koga Haxmute Ha kHornky |MeyaTb | M B MOSIBUBLUEMCS OKHE
BblGepuTe npuHTep. Mpn HEOGXOAUMOCTU BLINOMHUTE CTAHAAPTHbIE HAaCTPOWKM MevaTV U HaXMUTE Ha
kHonky | MeyaTb | B okHe «[MeyaTby.

BHUMAHMUE!

Ons neyatn PIN3-koga pekomeHayeM mucnonb3oBaTb 06opyaoBaHue, obecnedvBato-
Lee BbICOKy0 Ge3onacHocTb nedatu. Bo3aMoXxHO vcnonb3oBaHWe M 0ObIYHbIX OodUc-
HbIX MPUHTEPOB, OAHAKO B AaHHOM Cly4yae OTBETCTBEHHOCTb 3a 6e30nacHOCTbL nevaTu
PIN3—koga HecyT COTPpYOHUKN SMUTEHTA.

MpumeyaHue.

Hactpoiika 3agaHHbix B Cucmeme napameTpoB nedatn PIN3—-koda BbimonHsieTcs B
okHe «Cucrtema / KoHdmrypauus / Hactponka» Ha 3aknagke «PIN» (nogpobHee
cM. gokymeHT «Petrol Plus. Pl1. OL»).

Ons 6nokupoBkn PIN3—koaa, a cnepoBaTenbHO U ONOKMPOBKM BCEX TanoHOB, 3aKpennéHHbIX 3a
OaHHbIM __PIN3—kogoM, HaxmuTe Ha KkHorky |3a6nokupoBatb| CocTosHe PIN3—koga B OKHe
«MpocmoTtp PIN3» nameHntca Ha «PIN HegencTBuTeneH».

3.3 Pa6oTta c Tabnuuen ogHOpa3oBbIX KOAOB

Pabota c¢ Tabnuuen opHOpPa3oBbIX KOAOB (reHepaumsi U ne4vaTtb) BLINOMHAETCA Ha 3aknagke
«ONLINE» BblGpaHHOro KnueHTa.

[Insi reHepaLmMn HOBOI TabnuLbl 0OHOPA30BbLIX NAPONeN HaXMUTe Ha KHOMKY | FeHepaums kogoB | u
B nosisueLiemcs okHe (cm. Puc. 10) BBeaMTe KONMMYECTBO CO34aBaeMbIX KOAOB, AAaTy OKOHYaHUSA WX Oen-
CTBUS M HAXMUTE Ha kHonky | OK|.




i 0 AHOpa30BLIE KOAbI x|

K.onuyecTE0 Kogos m
Ilara okoHuaHua 17708713

OK | OTMeHa |

Puc. 10. OkHo «OgHOpa3oBble Kogbl»

MpumeyaHue.

KonuuectBo ogHopas3oBbIX KOAOB B Tabnuue 1 CpoK UX AEUCTBUSA MO YMONYaHUIO 3a-
AalTcHa B HAaCTponKax koHdurypauumn Modyns (cm. n. 3.1.1, cTp. 8).

[Ons neyatu Tabnuubl OAHOPA30BbIX _Naponen HaxmuTe Ha kHonky |MevaTb kogoB| n B
NnosiBUBLLEMCS OKHe BblbepuTe npuHTep. Npn HeO6X0AMMOCTM BbINONMHUTE HACTPOMKN NEeYaTU U HAXMUTE Ha
kHonky | MeyvaTk | B okHe «lMeyaTby.

3.4 HacTtponka NMMUTOB Ha 3MUCCUIO 3JIEKTPOHHbIX TaNIOHOB

JIMUTBI Ha 3MUCCUIO 3MNEKTPOHHBLIX TaroHOB MO3BONAT YCTaHaBNMBATbL OrPaHUYEHUS Ha Konuye-
CTBO M CYMMapHyl CTOMMOCTb FeHepupyemMbiX TaroHOB. HacTponka NMMMUTOB BbINOMHAETCA Ha 3aknagke
«ONLINE» BblbpaHHoro knueHTa. Ha Puc. 11 npeacrasneH Bug obnact HacTPOMKM NMMUTOB.

¥ MubauTe! N0 cytibe TaNOHOE

CyrauHeIR 10000 1]
HeaensHed 0000 0
b ecAuHEG 30000 1]

¥ MuriTel N0 KOAMYECTEY TANOHOE
CyroHEIR a0 1]
HeaeneHe 380 1]
tecAuHER 1550 0

Puc. 11. JIuMUTbI HA 3MUCCUIO INEKTPOHHbLIX TallOHOB

YnpaBneHne KOHTPONeM NMIMMUTOB OCYLLIECTBIAETCSA C MOMOLLbIO criefyowmnx dnaros:

e  «JIMMUTBI NO CymMMe TanoHOB» — BKIOYEHWE / BbIKMIOYEHNE KOHTPOMS NUMWUTOB MO CyMMe
TanoHos. [pn ycTaHOBNEHHOM brare SMUCCUS ANEKTPOHHbLIX TarloHOB BO3MOXHA TONbKO B npe-
Aenax Hem3pacxo4oBaHHOrO MMMUTa MO CyMMapHOM CTOMMOCTW BCEX TaNOHOB KMMEHTa 3a CYTKW,
Hegeno unu mecsu. MNpu cHATOM donare 3MUCCUMSA 3MEKTPOHHBIX TaroHOB NpousBoauTca 6e3
KOHTpons atoro numuTa. lNpu yctaHoBKke ¢hnara nog HUM OTKPLIBAKOTCH MONS BBOA4A 3HAYEHUN
CYTOYHOrO, HeAeNbHOIo U MECAYHOro NMMMUTOB NO CyMMe 06CnyXMBaHWN;

¢  «JIUMUTBI NO KONMUYECTBY TANOHOB» — BKIOYEHMWE / BbIKITKOYEHNE KOHTPOMS JIMMUTOB MO KO-
nnyecTBy TanoHoB. [Mpu ycTaHOBMEHHOM chrnare SaMUCCUS SNEKTPOHHBLIX TarOHOB BO3MOXHaA
TOMNbKO B Mpegenax Hem3pacxogoBaHHOIO NIMMUTA MO KONMYECTBY BCEX TAlNIOHOB KMMEHTAa 3a CyT-
Kv, Hegento nnu mecsu. MNpu cHATOM chnare aMmuccus aNekTPOHHbLIX TaroHOB Npou3BoauTcs 6e3
KOHTpons aToro numuTa. [pn yctaHoBke AaHHOro dnara nog HUM OTKPbIBAKOTCS MOfs BBOAA
3HAYeHWI CYTOYHOTO, HeEeNbHOrO U MECAYHOIO NIMMUTOB.

B cnncke nMMnTOB B pedakTMpyeMoM rnosie crieBa oTobpaxalTcs YCTaHOBIEHHbIE 3HAYEHUSA Mak-
cMMarnbHbIX numuToB. CnipaBa B He pefakTvpyemMom (cepoM) none oTobpaxkaltoTCa 3HaYeHUs] TEeKyLMX Mu-
MUTOB, nonyyeHHble ¢ AC.

Ons n3amMeHeHnss 3Ha4YeHUn NMMUTOB MO CyMME TanoHOB MMM MO KOMNMYECTBY TarlOHOB BbINOSHUTE
cnepywoLne AencTBus:

1. YcTtaHoBUTE hnar BKMHOYEHUSI KOHTPOMS HyXHOro numuta («JIuMnTbl MO CyMMeE TarloHOB»
n/ vnm «JlumnTbl NO KONMYecTBY TanoHoB»). Moa dnarom oTobpasaTca nons NnpocmoTpa U 3a-
AaHns COOTBETCTBYHOLLMX TMMUTOB.
2. BbibepuTe HyXXHbBIN NMMUT (CYTOYHBIN, HEAEMbHBLIN U MECSIYHBIR).
3. 3apanTte 3HayeHue nMMUTa B peJakTUPyeMOM Mnofe cnpasa OT ero HassaHus. [ins asToma-
TWYECKOrO pacyéra HedenbHOro U MEeCAYHOro IMMUTa Ha OCHOBE 3aJaHHOro0 CYyTOYHOro Heobxo-
AMMO U3MeHUTb 3HadeHue B none «CyTOoYHbINY, 3aTEM YCTAHOBUTb Kypcop B fofe BBoAa He-
JEernbHOro UM MmecsavHoro numurta. B nonax «HegenbHbiny 1 «MecAYHbI» MOABATCA 3HAYEHUS
NMMWTOB, pacCyYNTaHHbIE MO CMeayoLeMy anropuTmy:

O HeaenbHbI MIUMUT = CYTOYHbIA NUMUT X 7,

O MECHYHBIN NMUMWUT = CYTOYHBIN NIMMWUT X KONNYECTBO AHEWN B TEKYLLEM MeECSLE.



Hanpumep, ecnu 3agatb CyTOYHbIN NMMUT paBHbIM «100», To nocrne aBTonepecyéTa HeaenNbHbIN
NMMUT cTaHeT paBHbIM «700», a MecsayHbIn (ona Mecsua, B koTopoMm 31 geHb) — «3100».
4. [Ons coxpaHeHus 3agaHHbIX IMMUTOB HAaXXMUTE Ha KHOMKY .
[na oTKNYEeHUA KOHTPONsS NMMMUTOB MO CyMME TanOHOB MMM NIUMUTOB MO KONMYECTBY TariOHOB
CHMMUTE COOTBETCTBYOLLMI donar.

MpumeyaHue.

Ecnu npu BKNOYEHHOM KOHTpPOME NUMUTOB MO CYMME WM KONMWYECTBY TallOHOB He
3agaH (paBeH «0») COOTBETCTBYIOLLMIA pa3mep CYTOYHOrO, HEAENbHOro UM MECSIHHO-
ro NMMuTa, TO AMUCCUS ANEKTPOHHBIX TanoOHOB kNueHTa OyaeT 3anpeleHa. [poBepka
KOPPEKTHOCTM 3aJaHus NMMMUTOB BbIMONHAETCA Mpu Kaxxkgom 3anycke OLL B pamkax
aHanusa BO3MOXHOCTM ObcnyxusaHus knueHTos B online-pexume. B cnyyae obHa-
pyXeHus ownbokK, NPensaTCTBYIOLUMX KOPPEKTHOM paboTe, Ha 3KpaH BbIBOAUTCS MUX
cnucok (bonee noapobHo cMm. AokymeHT «Petrol Plus. Prl. OL] (dornonHeHue no mody-
0 ONLINE)»). Ecrnin KOHTPOSb IMMUTOB MO CYMME Wi KONMMYECTBY TaroOHOB OTKITHO-
YEH, TO 3HAYEHUSA AaHHbIX TMMUTOB HE NPOBEPSAIOTCA NPY reHepaunm TanoHOB U NMpu
3anycke OLI.

3.5 YcrtaHoBKa / CHATME 3anpeTa Ha 3IMUCCUIO TarlOHOB

YcTaHOBKa 1 CHATUE 3anpeTa Ha SMWCCUI0 TallOHOB BbINOMHAETCS B OkHe «JIMMUTBLI no ycnyram»
(OTKpbIBaETCA Nocne HaxaTns Ha KHOMKY Ha 3aknagke «ONLINE» BblGpaHHOro KnmeHTa).

[nsa ycTaHoBKM / CHATMA 3anpeTa BbIMONHWUTE crneayoLlme 4eNCcTBNs:
1. B okHe «JlumuTbl no ycnyram» BbiOepuTe ycnyry, No KOTOpon HeobxoauMmo 3anpe-
TUTb / paspeLLmnTb SMUCCUI0 TarlOHOB.
2. HaxmuTe Ha kHonky | 3anpeTuTs |/ | PaspewnTs |.
3. B nosiBuBlIEMCH OKHE B BbiNagawlleM crnucke BbibepuTe «3anpeTuTb Co3gaHue Tano-
HOB» / «Pa3pelmnTb co3aHne TarnoHOB» N HAXKMUTE Ha KHOMKY .

3.6 Pab6orta co cnucKom creHepupoOBaHHbIX TarlOHOB

Pabota co cnuMckoM creHepvpoBaHHbIX TarnoHOB BblIOpaHHOrO KrveHTa (npocMoTp, GnokupoBka,
BO3BpaT CPeAcTB No 3abrnokMpoBaHHbLIM TarioHaM) BbINOMHAETCS B OkHe «TanoHbl» (cM. Puc. 12, gocTtynHo
nocne Haxatusa Ha kHonKy | TanoHbl | Ha 3aknagke «ONLINE» BbIGpaHHOro KnneHTa).

ﬂ
Homeptanoha | Hepsarents | Yomra | MuruT | Ll eHa | Enwzm | ] CocToAHWE
344 e 122 ypoMkkH C.M. EetsuH 76 25.00 23.00 AHTPEL 08/03/13 |B patore Iﬂ
975 === 0303 ypoMKmHH L. EeHsuH 7B 25.00 23.00 AHTPEL 08/03/13 |B padore
276 === 1549 ypokmn M. EenziH 7B 25.00 23.00 NHTOEL 08/09/13 B pagiore
239 e B2 FypouriH C.M. EeHzuH 7B 25.00 23.00 AKTPEL 08/03/13 |B patore
882 === 1733 FypoyriH C.M. EeHsuH 7B 256.00 23.00 AHTPEL 08/03/13 |B patore
930 === 3061 MeTpoe &.10. EeHzH 95 30.00 28.00 MOk 07/09/13 |B patore
186 === 3807 MeTpoe &.1. EexsuH 35 30.00 28.00 NHTPEL 07/03/13 |B padore J
170 === 1443 MeTpos A.10. EersuH 35 30.00 28.00 NHTDEL 07/03/13 |B patore
451 === Bl MeTpos A1, EetzuH 95 30.00 28.00 AKTPEL 07/03/13 |B patore
BEY === B339 MeTpoe A.1. EexsuH 35 30.00 28.00 AHTPEL 07/03/13 |B padore
A57 == 1402 Jaiues C.I. EexsmH 35 30.00 28.00 NHTPEL 06/03/13 |B padore
465 === BTF4 Jaiiues C.MN. EetzuH 95 30.00 28.00 AKTPEL 06/03/13 |B patore
273 == BRET Sadiues C.M. EersuH 35 30.00 28.00 AHTDEL 06/03/13 |B padore &7
Hara okoHyanwa PIN3 0640313
TenedoH XHEHH KRN
) 3alnoKHpOEETE [TrAEHMTE B EpHYTE BhliiTh

Puc. 12. OkHO «TanoHbI»

B BepxHel YacTu okHa OTOGpaXaeTcsi CMMCOK CreHepUpPOBaHHbIX TaroHOB. 3anucu B CIMCKe Crpyn-
NMMpPOBaHbl M OTCOPTMPOBAaHbI MO COCTOSAAHUIO TanoHa (cm. Tabn. 1) n ero cpoky OenCTBUSA.

Taon. 1. CocToAHUA TanoHOB

CocTtosiHue OnucaHune

«B paboTte», 0603Ha4YeHHOE YEPHBIM LIBETOM TanoH paspeLuéH Kk 06cnyxmBaHmo

«B paboTte», 0603HaveHHOe KpacHbIM LBeTOM | Cpok AencTBMs TanoHa UCTEK. TanoH 3anpeLéH Kk obeny-
XUBaHNIO

«MoraweH» TanoH obcnyxeH

«3abnokupoBaH» TanoH 3anpewéH k obcnyxkuBaHUO B pes3ynbTaTe ero




6roknpoBkun B OKHe «TanoHbl» (cM.n. 3.6.1.1, cTp. 16)
Unu B NM4HOM kabuHete PWS (cM. gokymeHT «PWS. UT.
Web-Service. OL»)

«3abnokuposaH no PIN kogy», obo3HayeHHoe
KpacHbIM LIBETOM

TanoH 3anpelléH K obcnyxunBaHWio B pesynbrate Tpoe-
KpaTHOro BBofa Ha TepMmuHane HesepHoro PIN3—kona

«3abnokuposaH no PIN kogy», o6o3HavyeHHOEe
YEPHbIM LBETOM U 3a4YEPKHYTbIM HayepTaHu-
em

Cpenctsa no TanoHy, 3abnoknpoBaHHOMY B pesynbraTte
HeBepHoro BeBoga PIN3—koga, BO3BpalleHbl Ha MepBbIn
«BasOTHbINY CYET KIMeHTa

«PIN HegencTBuTENEH»

TanoH 3anpewéH Kk obcrnykuBaHU B pes3ynbTaTe ero
6nokuposku no PIN3—koay

B (senénuin keappat)

TanoH no oMKCUPOBaAHHON LieHe KnueHTa

Hanee, otobpaxxaeTcsa Habop cneayoLwmx MHHPOPMAaLMOHHBIX MONEW:
o «[lata peanusauun» — gata 0bnyxuMBaHWs No TanoHy (oTobpaxaeTcs TONbKO AN TanoHOB

B COCTOSIHUM «[lorawen»);

(] «[JaTta nameHeHua» — garta 6J'IOKI/IpOBKI/I TarioHa (0To6pa>KaeT09| TONbKO And 386]’10Kl4p0-

BaHHbIX TaJ'IOHOB);

e «[aTta okoHyaHus PIN3» — gata okoHyaHusi PIN3—kopa, 3akpennéHHOro 3a TanoHOM

(oTobpaxaeTcs onsi BCeX TanoHOB);

e «TenedoH», «Agpec» — HoMmep TenedoHa nnNn agpec SMNeKTPOHHOW MOYTbl COOTBETCTBEH-
HO, MO KOTOPOMY KMMEHT OblfT NPONHMOPMMPOBAH O CO3aaHUN TanoHa (oTobpaxkaeTcs, ecnum Obin

yKasaH npv oopMIIeHUN 3asiBKN).

B HWxHen yactn pacnosioXeHbl criegyrouine KHOMKN:

. (I'IOMCK TanoHa) — NOWCK TarioHa MO ero Homepy (BbIMOMHSAETCA aHanormM4yHO MOMUCKY
KapTbl N0 HOMepY, NnogpobHee cM. AokymeHT «Petrol Plus. Pl1. OL»);
. 3abnokupoBaTb |— 6roknpoBka TanoHoB (nogpobHee cM. n. 3.6.1.1);

e | OTMeHUTL | — BO3BPAT CPEACTB MO NPOCPOYEHHBIM TanoHam (noapobHee cm. n. 3.6.2.1);
e |BepHyTb |— BO3BpaT cpeacTB MO TaroHam,

336HOKVIpOBaHHbIM Ha TepMuHane B

pesyrnbTate TpoekpaTHoro BBoga HeBepHoro PIN3—koaa (nogpobHee cm. n. 3.6.2.2);

e [BoliiTh|— sakpbiTHe oK.

3.6.1 bBnokunpoBKa TarioHOB

BrniokupoBka TanoHoB MoXeT ObiTb BbinoniHeHa B OLL unm nuyHom kabuHete PWS (CM. JOKYMEHT

«PWS. UTl. Web-Service. OL]»).
B OL, moxxHO 3a6rokmpoBaTs:

. OOWH TalloH unn BCE TallOHbl, CreHepupoBaHHble B paMKax OAHOWN 3asBKM (nop,po6Hee

cm. n. 3.6.1.1);

e BCe TamnoHbl C ogHMM u Tem xe PIN3—kogom (6nokvpoBka no PIN3-kogy, mogpobHee

cm. n. 3.6.1.2).
BHUMAHMUE!

Pa3bnoknpoBka TanoHOB HeBO3MOXHa. [Ina obcnyxmBaHns TpebyeTcs BbIMYCK HOBbIX

TalnoHOB.

Mocne GROKMPOBKM TarnoHOB criegyeT BEPHYTh Hen3pacxoaoBaHHbIe cpeAcTBa KnueHTy (noapobHee

0 BO3BpaTe cpeacTB cM. M. 3.6.2).

3.6.1.1 bBbnokupoeka masioHo8 8 OKHe «TaslOHbI»

BriokupoBka 04HOro TanoHa UM BCex TarioHOB, CreHepPUPOBaHHbLIX B paMKax OOHOW 3asiBKWU, BbINOSI-
HAeTCca B OkHe «TamnoHbl» (CcM. Puc. 12, gocTynHO nocrie HaxaTtus Ha KHomky | TanoHbl| Ha 3aknagke
«ONLINE» BblbpaHHOro knueHTa). [ns 6rnokMpoBK/ TanoHOB BbIMNOMHUTE CReayowmne AeNCTBUS:

1. B okHe «TanoHbl» BblibepuTe OAWH TaroH, KOTOPbIA WMWK rpynny KOTOPOro Heo6xoaumo
3abriokMpoBaTh, M HaxXMUTe Ha KHonky |3abnokupoBaTb| Ha okpaHe nosBUTCA OKHO
«3anpet/Pa3pelwieHue ycnyr» (cMm. Puc. 12).




‘I JanpeT,/PaspelleHHe YCyr ﬂ

I S3anpeTuTE rpyYnny TanoHoE LI

an‘-lHHa IHBBBDHbII:i HOMIHanN

OK | OTMeHa |

Puc. 13. BnokupoBka TanoHoB

2. Ecnn Heobxoommo 3abnokupoBaTb OOUH TanoH, TO B NEpPBOM BbinagaroLliemM crnucke Bbibe-
pute «3anpeTuTb TanoH»; ecrnm HeobxoaMmo 3abroknpoBaTh BCE TarOHbl, CFeHEPUPOBAHHbLIV B
pamkax ogHOW 3as8BKN — «3anpeTuTb rpynny TanoHOBY.

3. B none «[lpuymHa» yKkaxuTe NpuYMHY ONOKUPOBKM N HAXXMUTE HA KHOMKY . TanoH(-bl)
W3MEHUT(-AT) CBOWN CTaTyC Ha «3abrokMpoBaH».

3.6.1.2 bBbnokupoeka manoHoe e okHe «[lpocmomp PIN3» (mo PIN3—kody)

Bnoknpoeka no PIN3—kogy (Hanpumep, B cnydae yTepu Unv KpaXku TarioHa) BbIMOMHSETCS B OKHE
«MpocmoTtp PIN3» (cM. Puc. 9, goctynHo nocne HaxaTtusa Ha kHonky | PIN-kogbl | Ha 3aknagke «ONLINE»

BblibpaHHoro knueHta). NMogpobHee o 6nokmposke TanoHoB no PIN3—koay cm. n. 3.2, ctp. 13. Nocne 6noku-
poBku no PIN3—kogy TanoHbl U3MeHAT cBow cTtaTyc Ha «PIN HegencTeuTeneH».

3.6.2 BosBpart cpeacts

BosBpat cpeacts Ha NepBbin «BamntoOTHbIM» CHET KIMEHTa BbINOMHAETCS npu 6noknupoBke, BO3BpaTe
unu obcny>xMBaHMM Ha HEMOSHBIN HOMWHAMN TanoHOB, CreHEPUPOBAHHBIX MO YUKCUPOBAHHOW LieHE KITMEHTA.
BosBpat npousBoguTca no tapudam, no KoTopbiM 3TU TanoHbl 6binvM cdopmmpoBaHbl. Bo3spaTt cpeacts
MOXeT ObITb BbINOJSIHEH aBTOMATUYECKM (ecnn B HacTporkax Ol ycTtaHoBneH dnar «ABTOMaTU4eCcKuii BO3-
BpaT HEMoralleHHbIX TanoHoBY, cM. M. 3.1.1, cTp. 8) nnu Bpy4Hyto (cm. n. n. 3.6.2.1 1 3.6.2.2).

3.6.2.1 Bosepam cpedcme o masioHaM ¢ UCMEKWUM CPOKOM delicmeusi

[nsa pyyHoro BosBpaTa cpeAcTB NO TanoHaM C UCTEKLIMM CPOKOM AeNCTBUA (B cocTosiHMM «B pabo-
Te», 0603Ha4YeHHbIM KPacHbIM LIBETOM) BbIMOMNHWTE cregylowwme AencTBrS:
1. B okHe «TanoHbI» (cM. Puc. 12, 4OCTYNHO NOCME HaxaTusl Ha KHOMKY Ha 3aknag-
ke «ONLINE» BbIGpaHHOro knueHTa) BblbepuTe TanoH ¢ UCTEKWNM CPOKOM AEWCTBUS, MO KOTO-
poMy Heob6xoaMMO BEPHYTb cpeacTBa.
2.  HaxmuTte Ha KHOMKY .
3. B nosBuBLIEMCS OKHe B BblNagatoLwemM cnucke Bbibepute:
o «OTMeHUTb TanoH», ecrnvm HeobXo0AMMO OTMEHUTb TONbKO BbIOPaHHbIV TanoH;
o «OTMeHUTb rpynny TarioHOB», eCrin HeobXoAMMO OTMEHUTb BCE TaNOHbl C UCTEKLIUM
CPOKOM [EeNCTBUS, CTeHEPMPOBAHHbLIE B PaMKax OAHOWN 3asBKY;
o «OTMeHUTb BCe TamnoHbl KNWeHTa», ecnm HeobXxoAMMO OTMEHUTL BCE TaroOHbl KMMeHTa
C UCTEKLLIMM CPOKOM JENCTBUSI.
4. HaxmuTte Ha KHOMnKy .

3.6.2.2 Bo3epam cpedcme rno masioHamM 8 cocmosiHuu «3abnokupoeaH no PIN»

[nsi py4HOro Bo3BpaTa CpefcTB No TaroHam, 3abMnoKMpoBaHHbIM Ha TepMuUHarne B pedynbtaTe Tpoe-
KpaTHoro BBoga HeBepHoro PIN3-koga (B coctosiHum «3abnokupoBaH no PIN», 0603Ha4YeHHbIM KpacHbIM
LBETOM) BbINOMHUTE criegylolmne 4eNcTBus:

1. B okHe «TanoHbI» (cM. Puc. 12, oOCTYyNHO nocne HaxaTtusi Ha KHOMKY Ha 3aknafg-
ke «ONLINE» BbIOpaHHOro knmeHTa) BelbepuTe TanoH B coctosiHum «3abnokupoBaH no PIN», no

KOTOPOMY HEOOXOOUMO BEPHYTb CPEACTBA.
2. Haxmute Ha KHOMKY .
3.7 Pa6oTa c TpaH3aKumuamu

TpaH3akuus o6cnyXnBaHus No aNeKTPOHHOMY TanoHy nepegaértca B OL us AC. lMocne eé coxpa-
HeHus B OL:
e  [ONd TanoHa yCTaHaBNMBaeTCs COOTBETCTBYIOLMI cTaTyc («lloraweny);
e noaTBepxAeHWe O TOM, YTO TpaH3akuums Bbina nonydeHa, nepenaérca obpatHo B AC;
e  npu HeobxoaumocTK TpaH3akumsa nepegaétcs B ML, / POLL.
PaboTta ¢ TpaH3aKkuMsMW MO MOralleHHbIM TaroHaMm (MPOCMOTP MPUHATLIX TPaH3aKUMW, a Takke
NMPOCMOTP M MPWEM OTKa3HbIX TPaH3aKUMW) aHanormyHa paboTe C TpaH3aKuMsMM MO KapTam 1M nogpo6HO
onucaHa B gokymeHTe «Petrol Plus. P1. OL». GUID norawieHHOro tanoHa otobpaxaeTcsl TONbKO B OKHE



PyKOBO,EI,CTBO nonb3oBaTtensa (D,OﬂOJ']HeHI/Ie no pa60Te C 3JTEKTPOHHbIMU TaﬂOHaMI/I)

fAeTanbHOro MpocMoTpa TpaH3akumMu (OTKpbIBAeTCs Mociie HakaTusi Ha KHOMKy | PackpbiTb| B OkHe, B
KOTOPOM OTOGpaXkaeTcsi CNMCOK TpaH3aKuuiA, HanpuMep, B okHe « OTKa3Hble TpaH3aKLumn»).

Pa3paboTtuunk octaBnseT 3a coboin npaBo BHOCUTbL U3MeHeHus1 B Modyrib 6e3
npeaBapuUTENbHOIO YBEAOMMEHUS NOSb3oBaTENS

Cuctema «Petrol Plus» OnepaunoHHbIN LEeHTP Bepcus: 5.16.0.0 - 7.00.6.0 18/18

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava AaHHOrO AOKYMEHTA UMW MpaB Ha HEro TPETbMM NULaM, ero pacnpocTpaHeHWe, PaBHO 1 UCMONb30BaHME
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagartens OO0 «HKT CodTeap» 3anpeLLeHbl



